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cfhsn w]/} afnjflnsf ahf/df ag]sf] tof/L 
vfg]s'/fx? vfg dg k/fpFg] ub{5g\, cleefjs 
x?n] klg vf;} To; s'/fsf] cfklQ hgfPsf] b]
lvb}g . ahf/df kfOg] df]Mdf]M, lkHhf, au{/ h:tf 
tof/L vfg]s'/fx? w]/} k|Voft eO/x]sf 5g\ . 
slxn]sflx vfbf t Tolt cfklt hgs gxf]nf 
t/ 3/ b]lv :s"n ;Dd o:tf vfg] s'/fx? b}lgs} 
vfbf :j:ydf Ps k|sf/sf] s'kf]if0f g} x'g hfG5 
. lt vfgfx?df Go"Gtd kf]if0f ePsf] dfq geO 
:j:YonfO xflgsf/s klg x'G5 . To:tf] vfg]
s'/f afl; / :j:ys/ tl/sfaf6 gagfOPsf], 
s]6fs]6Lsf] lha|f]sf] :jfb cg';f/sf] dfq x'g 

hfG5 . To;} u/]/ kfs]6df kfOg] rfprfp 
lrhan lrK; s'/s'/] h:tf vfg] s'/fx? :s"n 
sf] l6lkmg df xfln lbg] k|rng t /f]Sg} k5{ . 
Tof] eGbf t ds}, e6\df;, s]/fp, rgf g} a9L 
kf]if0f o'Qm x'G5 . To;} u/]/ sfs|f] ufh/, d'nf 
tfhf  vfg' w]/} kmfObf hgs  x'G5 . Pp6f
rfprfpsf] d'Nodf Pp6f s]/f, Pp6f c08f, 
Ps lunf; b'w  lsGg ;lsG5  /  Tof] w]/}  
u'0ff kf]if0f o'Qm x'G5 . dnfO{ cleefjsx? ;f]
Wg' x'G5  ls s'g vfg]s'/f ;a}eGbf pko'Qm 
x'G5 d eG5' tkfO of] a'e\mg'; ls s'g vfg]s'/f 
pko'Qm x'b}g h:df tof/L vfg]s'/fx? / kmf:6 
k'm8, kfs]6df /fv]sf] tof/L vfg]s'/f rfprfp 
lrhan lrK; s'/s'/] cflb kb{5g\ .

gjhft lzz'sf] s'/f ubf{ klxnf] 5 dlxgf;Dd 
cfdfsf] b'w dfq g} cd[t ;dfg x'G5 . cfdfsf] 
b'w kof{Kt dfqfdf cfpgsf] nflu cfdfn] 
cltl/Qm vfg / cltl/Qm lkpg' h?/L5 .
cfdfn] vfPsf] vfgf / kfgL klxn] cfdfnfO{ 
kof{Kt  dfqfdf k'u]kl5 dfq Tof] b'w agfpg 
hfG5 . To; afx]s aRrfn] cfdfsf] b'w nuftf/ 
r'l; /x]sf] x'g kb{5 ,To;/L g}  cfdfsf] zl//
df k|f]NoflS6g xdf]{gsf] a[l4 eO{ cfdfsf] b'w 
a9\b5 . 5 dlxgf k"/f ePkl5 dfq lzz'nfO 
7f]; cfxf/ z'? ug'{ kb{5, h;df ln6f], lk7f], 
kmnk'mn / xl/of] t/sf/Laf6 z'? ug{ kb{5 . 

z'? ubf{ lzz'sf] cfxf/sf] @% k|ltzt dfq 7f]; 
lbg] / &% k|ltzt b'w}n] k]6 eg]{ xf], la:tf/} gf} 
dlxgf k'/f x'Fbf 7f]; cfxf/ / b'w %)÷%) k|ltzt 
x'g hfG5, Ps aif{ k'Ubf ;Dd 7f]; &% k|ltzt 
/ b'w @% k|ltzt x'g hfG5 . Ps aif{ d'lgsf 
afnaflnsfnfO lk;]/ agfPsf] :ofp, ufh/, xl/
of ;fu a|f]sfpnL lbg ;lsG5, t/ Ps  aif{ k'/f  
ePsf afnaflnsfnfO ;s];Dd rkfP/} vfg l;s-
fpg' kb{5 . h'; agfP/ 5fg]/ lbPsf] kmnk'mndf 
kmfOa/sf] sdL x'g hfG5 . gjhft lzz'nfO b'w 
lknfpFbf gfktf}n ug]{, 38L x]/]/ v'jfpg] ug{ kb}
{g . :j:y / lg/f]uL lzz'x?nfO plgx?n] dfu]sf] 
;dodf b'w v'jfpg] / rfx]sf] hlt v'jfpg] xf] . 
Ps k6s :tgkfg u/]kl5 nueu @ – # 306f;Dd 
c3fpg] cj:tf x'G5 . hGd]sf] klxnf] b; kGb| lbg 
rflx kof{Kt dfqdf b'w gcfpg] x'gfn] l56f] l56f] 
dfU5 / To;} cg';f/ v'jfpg kb{5 .

% aif{ d'lgsf afnaflnsfdf nfUg] w]/} h;f] /f]u 
t /f]syfd ug{ ldNg] cyjf ug{ ;lsg] /f]ux? g} 
x'G5g\ . To:tf /f]ux? kf]if0fo'Qm vfgkfg, ;kmf 
lkpg] kfgL, xftw'g] / ;kmf a:g] afgL / ;dod} 
vf]kx? nufpgfn] w]/} lgolGqt x'g ;S5 .
afnaflnsfx?n] k9\g n]Vgsf] ;fy} Aofod /
v]ns'b ugf{n] plgx?sf] zfl/l/s :jf:y /fd|f] x'G5 
. cfhsn cToflws df]jfOn x]g]{, Ps}7fpdf al; 
/xg], kq' vfgfx? -hª\s k'm8_ dg k/fpg] afgL 

8f=l/tf l;+x
jl/i7 afn/f]u ljz]if1

afnaflnsfsf] kf]if0f af/] cfleefjsx?n] a'‰g' kg]{ s'/fx?
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PATIENT'S VOICE

gjhft lzz'sf] z/L/ lgs} ;+j]bgzLn x'G5 . 
pgLx?nfO{ a9L x]/rfx ug{'kg]{ x'G5 . ev{/} hlG-
dPsf lzz'df hl6n nIf0fx? ;d]t b]vfkg]{ x'Fbf 
pgLx?sf] :jf:Yo;DalGw x/]s s'/fdf Wofg lbg 
h?/L x'G5 .

gjhft lzz'df w]/} Hj/f] cfpg', w]/} sd tf}nsf] 
aRrf x'g', ;f; km]g{ ufx|f] x'g] l56f]l56f] ;f; km]g{', 
sDkg cfpg], aRrfsf] xftv'§f lr;f] x'g] nIf0f 
b]lvG5g\ .

8f= pdf u'?ª
al/i7 afn/f]u laz]if1

gjhft lzz'df b]lvg] hl6n ;d:ofx?

;fy} b"w r':g g;Sg', gfO6f]af6 /ut jf lkk 
aUg', cfFvf / 5fnf kx]Fnf] b]lvg', aRrf ;':t 
jf a]xf]; x'g', hGd]sf] @$ 3G6f;Dd aRrfn] 
lbzflk;fa gug{' / aRrfsf] z/L/el/ kmf]sf cf-
pg'nfO{ hl6n nIf0f eg]/ a'‰g'k5{ .

o:tf] hl6n ;d:ofaf6 arfpg lzz'x?nfO{ 
hldg] lalQs} ;kmf, g/d sk8fn] k'5]/ ;'Vvf 
agfpg'k5{ . gjlzz'sf] gfeL sf6\g ;fy gfeL 
dnd nufpg]. t/, c? s]xL nufpg' x'Fb}g .
gjlzz'nfO{ hGd]sf] ! 3G6fleq cfdfsf] lauf}tL 
b"w v'jfP/ cfdfsf] 5ftLdf 6fF;]/ Gofgf] kf/]/ /
fVg'k5{.  ;+qmd0f x'gaf6 hf]ufpg w]/} eL8ef8 
ePsf] :yfgdf n}hfg' x'Fb}g .

;fy}  lzz'nfO{  5'Fbf, :tgkfg u/fpFbf  ;fa'gk 
fgLn] /fd|/L xft  w'g], @$ 3G6fdf slDtdf !) 
b]lv !@ k6s;Dd cfdfsf] b"w v'jfpg], hGd]
b]lv ^ dlxgf;Dd clgjfo{ ?kdf cfdfsf] b"w 
dfq v'jfpg'k5{ .  cfjZos k/]df t'?Gt} lr 
lsT;ssf] ;Nnfx / ;'emfj lnP/ gjlzz'nfO{ 
:ofxfg{'k5{ . gjlzz'sf] :j:y z/L/sf nflu 
cleefjsn] ; – ;gf s'/fdf Wofg lbg h?/L 
x'G5 .
 

:j:ysf] nflu xflgsf/0f x'G5 .

gjhft lzz'sf] :ofxf/ cyjf x]/rfx ug{

;j{ k|yd t cfdf / gjhft lzz' ;FË} a:g], ;'Tg] 
Aoj:yf ldnfpg kb{5 . ;s];Dd z'?sf] lbg b]
lv g} gjhft lzz'sf] x]/rfx cfdf :jodn] ug'{ 
kb{5 . kl/jf/sf c? AolQmn] 3/sf] ;'3/ ;kmfO 
;'ts]6Lsf] vfgkfgsf] Joj:yf, lzz'sf] n'uf w'g] 
cflbdf ;xof]u ug]{ t/ aRrfnfO b'w lknfpg], 
;kmf ug]{ t]n unfpg] cfdf :odn] ug'{ kb{5 .
k|To]s lbg lbgsf]  Ps k6s  lzz'nfO{ ;kmf 
kfgLn]  k'5 kf5 ug]{, xNsf t]n  nufpg jf 
nf]zg nufpg] / ;kmf n'uf km]/fpg] ug'{ kb{5 . 
@ – # k6s t]n 3:g] cfjZos 5}g . cfdfsf] 
b'3 dfu] cg';f/ v'jfpg] l56f] jf l9nf] .

gjhft lzz'nfO{ laxfgsf] slnnf] 3fddf !%– 
@) ldg]6 gfËf] kf/]/ 3fdsf] /fk lbgfn] gjhft 
lzz'df x'g]  a]aL hG8L;  ;d]tsf] /f]uyfd 
x'G5 . pko'Qm a]nfdf vf]k nufpg] / aRrf 
tf}n / :j:y k/fdz{ lnbf a]n}df ;d:ofsf] 
klxrfg x'G5 / ;dfwfg  klg a]n}df x'g ;S5 
. lzz'x?nfO{ df]jfOn b]vfpg] sf6'{g b]vfpg] 
aflg  gulb{g'  xf]nf .  Tof] eGbf  w]/} u'0ff 
kmfObf  hgs  cfdfsf]  :kz{ cfdfsf] cfjfh 
af]lndf x'G5 .
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gjhft lzz'sf] nflu Vofn /fVg}kg]{ s'/fx? .
;Gt'lnt vfgf vfg'k5{ .
aRrfnfO{ 5ftLdf /fv]/ lgKknnfO{ cf]+7df 
:kz{ u/fpg'k5{ . aRrfn] d'v vf]n]kl5 
lj:tf/} :tg bafpg'k5{ . aRrfn] /fd|/L b'w 
r':g ;s]g eg] lj:tf/} cEo:t u/fpg' k5{ .

lb;flk;fa u/fpg]
lzz'nfO{ ef]s nflu/xG5 . ;fy} lb;flk;fa 
klg ul//xG5 . lb;f lk;fa u/]kl5 aRrfsf] 
sk8f kl/jt{g ul/xfNg'k5{ . Ps lbgdf ^–* 
j6f 8fOk/ kl/jt{g ug{'kg]{ x'G5 .
lbzf u/]sf] cj:yfdf dgtftf] kfgL skf;df 
8'afpFb} ;kmf ul/lbg'k5{ . aRrfnfO{ lbgdf s]
lx 306f 8fok/ lagf g} /xg lbg'k5{ .

;/;kmfO{ 
gjhft lzz'sf] ;/;kmfO{df ljz]if Vofn 
ug{'k5{ . g'xfOlbg ufx|f] x'G5 .
aRrf hlGdPsf] klxnf] ;ftf :kGhn] la:tf/} 
p;sf] z/L/ ;kmf ul/lbg'k5{ . Psk6s 
ue{gfn lgl:sPkl5 lgoldt ?kn] xKtfdf b'O{ 
k6s jf tLg k6s g'xfOlbg'k5{ . g'xfOlbgsf 
nflu tftf] kfgL k|of]u ug{'k5{ .

gj bDktL x'g'x'G5 / klxnf] ;Gtfg x'sf{pb} 
x'g'x'G5 eg], w]/} s'/fdf tkfO{+x? cgle1 x'g'x'G5 . 
lzz'nfO{ s;/L :tgkfg u/fpg], s;/L g'xfOlbg], 
s;/L lb;f–lk;fa u/]sf] yfxf kfpg] < OToflb .
w]/} bDktLnfO{ klxnf] lzz' x'sf{pg s]xL ufx|f] x'G5 
. pgLx?;Fu kof{Kt cg'ej x'Fb}g . To;}n] lzz'nfO{ 
s'g cj:yfdf s:tf] :oxf/ ug]{ eGg] a'‰g h?/L 
x'G5 .

cf/dk"j{s ;'tfpg]
ev{/ hlGdPsf] aRrfnfO{ kof{Kt lgG›f rflxG5 
. pgLx? Ps lbgdf !^ 306f;Dd cf/d ug{ 
;S5g\ . t/, olQsf ;do;Dd pgLx? vfnL k]6 
a:g ;Sb}gg\ . t/n kbfy{n] k]6 eg{'kg]{ x'Fbf af/
Daf/ ef]u nflu/xG5 . ha k]6 vfnL x'G5, pgLx? 
Ao"FemG5g\ .
To;}n] aRrfnfO{ :tgkfg u/fO/xg'k5{ . o;sf 
nflu cfdfn] kf]lifnf] jf emf]no'Qm vfg]s'/f a9L 
g} ;]jg ug{'k5{ 

zfGt jftfj/0f
gjhft lzz'sf] lgG›f rf8} vnalng ;Sg] ePsfn] 
pgLx?nfO{ zfGt 7fpFdf ;'tfpg] Joj:yf ug{'k5{ 
. ;s];Dd uf8L jf cGo cfjfh gcfpg] 7fpF 
pko'Qm x'G5 . ;fy} k|b"if0faf6 klg d'Qm /fVg'k5{ .
 
u'D;fP/ g/fvf}
jflx/sf] lr;f]n] rf8} k|efljt agfpg] x'Fbf aR 
rfsf] sf]7fsf] tfkdfg ldnfpg'k5{ . oBkL aRrf 
nfO{ Gofgf] agfpg] rSs/df w]/} u'D;fP/ /fVg' x'Fb}
g . pgLx?sf] 5fnf Psbd} ;+j]bglzn x'g] ePs 
fn] jfXo jftfj/0fn] t'?Gt} c;/ ug{ ;S5 .

:tgkfg u/fpg'cl3
klxnf] aRrfnfO{ :tgkfg u/fpg sltsf nflu 
;d:of x'G5 . cg'ej klg x'Fb}g . aRrf hlGdP                                
kl5sf] @$ 306f;Dd pgnfO{ * b]lv !@ k6s;Dd 
:tgkfg u/fpg'k5{ . :tgkfg u/fpg] cfdfn] klg 

x]Ny Kn; –a}zfv @)*@ 01-4576225

gjhft lzz'df o:tf] nIf0f 
b]lvP ;r]t x'g'k5{ .

To;f] t lzz' cj:yfsf] aRrfsf] z/L/ 
clt ;+j]bglzn x'g] ePsfn] pgLx?sf] 
:jf:Yo–l:ytLaf/] lgs} x]Ssf /fVg'kg]{ x'G5 
. hGd]b]lv @* lbg;Ddsf] aRrfnfO{ gjhft 
lzz' eGg] ul/G5 . of] cjlwsf lzz' ;+qmd0f 
cToflws hf]lvddf x'G5g\ . To;}n] lzz'sf] 
plrt :ofxf/ gePdf 7"nf] b'3{6gf klg lg 
Dtg ;S5 .
o; cjlwdf ul/g] lzz'sf] :ofxf/n] k'/} hL 
jgnfO{ g} k|ToIf k|efj /fV5 . To;}n] o:tf] 
;d;odf b]lvg] vt/fsf ;+s]tk|lt clt g} 
;Da]bgzLn x'g'k5{ . aRrfsf] ;a}eGbf a9L 
hfgsf/ cfdf ePsfn] o; ljifodf cfdfn] 
cem a9L Wofg lbg'k5{ . 

oL x'g\ lzz'df b]lvg] vt/fsf ;+s]t M
Zjf; a9\g'
lzz'sf] :jf;b/k|lt ;w} ;hu /xg'k5{ . o; cj 
lwsf lzz'sf] Zjf;b/ ;fdfGotof k|ltldg]6 #) b]
lv ^) ;Dd x'g] u5{ . o:tf] b/ ^) eGbf a9L 
ePdf Tof] vt/fsf] ;+s]t xf] . o;/L :jf;b/ a9]sf] 
cj:yfdf lzz'nfO{ s'g} g s'g} ;+qmd0fn] cfqmd0f 
u/]sf] x'G5 .
gfeLsf] ;+qmd0f
gjhft lzz'nfO{ gfeLsf] ;+qmd0f x'g] cTolfws 
;Defjgf x'G5 . gfeL kfSg], gfeLaf6 kLk aUg] 
h:tf ;d:of ekPdf] Tof] lzz'sf] nflu kl5;Dd 
vt/f x'g ;S5 .
lsgsL o;df x'g] ;d:ofn] zl//sf cGo efudf 
klg ljleGg k|sf/sf] ;+qmd0f x'g ;S5 . To;}n] 
o:tf vt/fsf] ;+s]taf6 ;fjwfg /xg h?/L x'G5 .
l;tf+u x'g
aRrf cfdfsf] k]6df x'Fbf Ps k|sf/sf] tfkqmddf 
/x]sf] x'G5 . aRrf cfdfsf] k]6sf] tfkaf6 jflx/ 
lg:sL;s]kl5 p;n] gofF tfkqmddf k|j]z u5{ . /, 
p ToxL aflx/L tfkqmddf P8h:6 x'g'k5{ .
oBkL cfdfsf] k]6sf] eGbf jflx/L tfkqmd sd 
x'G5 . To;}n], gjhft lzz'nfO{ Gofgf] kf/]/ /fVg' 
cltcfjZos x'G5 . lsgeg] gjhft lzz'nfO{ sd 
lr;f]n] klg ;dfTg ;S5 jf lj/fdL kfg{ ;S5 .
To;}n] gjhft lzz' lgdf]lgofsf];d]t pRr hf]
lvddf x'G5g\ . o:tf aRrfsf] zl//sf] tfkqmd 
#^ l8u|L ;]lG6u|]8eGbf sd ePdf To;nfO{ l;tf+u 
ePsf] dflgG5 . h'g gjhft lzz'sf] nflu vt/fsf] 
;+s]t xf] .
b'w r':g g;Sg'
vf;ul/ hGdg]ljlQs} gjhft lzz'n] b'O{ sfd–?g / 
b'w r':g ;S5 . olb gjhft lzz'n] b'w r':g ;s]g 
eg] Tof] klg csf]{ vt/fsf] ;+s]t xf] .
g;f ;DaGwL ;d:ofsf] sf/0f lzz'n] cfdfsf] 
b'w r':g g;Sg] ;d:of x'G5 . oBkL slxn]sfFxL 
:jf;k|Zjf;df afwf pTkGg x'Fb klg lzz'n] b'w r':g 
;Sb}g . o:tf] ;d:ofn] aRrfnfO{ sdhf]/ t agfpF5 
g} ljleGg ;+qmd0fn] klg ;lhn} cfqmd0f u5{g\ .

8f= cf:yf l;+x
gahft lzz' laz]if1

 /fg' zdf{
  gl;{ª OGrfh{ -Pg=cfO{=l;=o'=_



01-4476225 D E Q M4 x]Ny Kn; – kmfNu'0f @)&* omhrc@omhospitalnepal.comOM HOSPITAL & RESEARCH CENTRE (P.) LTD.

pdf >]i7, gl;{∙ 8fO{/]S6/ ljgf]b clwsf/L, ldl8of P08 lahg]; 8]enKd]G6 Dofg]h/ O? kf}8]n, Sjflnl6 P:of]/]G;\ P08 skf]{/]6 ;le{; Dofg]h/8f= xl/z hf]zL, d]l8sn 8fO{/]S6/;Dkfbg ;d"x

x]Ny Kn; –a}zfv @)*@

 Anaesthesiology -Pg]:y]l;of]nf]hL_
 Audiology -cl8of]nf]hL_
 Cardiology -d'6' /f]u_
 Cardiothoracic and Vascular Surgery -sfl8{of]yf]/fl;s P08 efis'n/ ;h{/L_
 Dermatology and Venerology -rd{ tyf of}g /f]u_ 
 Dental -bGt/f]u_ 
 Endocrinology and Diabetes -u|GyL/f]u tyf dw'd]x_
 ENT Head and Neck Surgery -gfs, sfg, wf“6L_
 Gastroenterology and Hepatology -k]6 kfrg tyf sn]hf] /f]u_
 General Surgery Digestive Disease and Laparasopic Surgery 
     -hg/n ;h{/L 8fOh]li6e l8lhh P08 Nofk/f]:sf]lks ;h{/L_ 
 Hepatopancreatobiliary and Gastro Surgery 
     -x]kf6f]KoflGqmof6f]ljlno/L P08 Uofi6«f] ;h{/L_
 Internal Medicine -hg/n lkmlhl;og_
 IVF -cfO{=eL=Pkm_
 Neonatology and Neonatal -gjhft lzz'_
 Nephrology -d[uf}nf /f]u_
 Neurology and Neurosurgery -g;f tyf :gfo' ;DalGw_
 Nutrition and Dietetics -kf]if0f_ 
 Obsetric & Gyanaecology, Gynae Laparoscopy -:qL tyf k|;'tL, Nofk/f]:sf]lks_
 Oncology -cj{'b/f]u_
 Ophthalmology -g]q /f]u_ 
 Orthopedics Traumatology -xf8 hf]gL{ lrlsT;f_
 Om Wellness Clinic -ç j]ng]z lSnlgs_ 
 Pediatrics and Pediatric Surgery -afn /f]u_
 Psychiatry -dfgl;s /f]u_
 Physiotherapy and Rehabilitation -lkmlhof]y]/fkL P08 l/≈ofljln6];g_ 
 Plastic Surgery -Knfli6s ;h{/L_
 Pulmonology -kmf]S;f] tyf 5f“tL_ 
 Pain Medicine -k]g d]l8l;g_
 Rheumatology and Immunology -¥o'df6f]nf]hL P08 ODo"gf]nf]hL_
 Spine Surgery -9f8sf] pkrf/_
 Urology -o'/f]nf]hL_ 

  Ambulance -PDa'n]G;_
  Emergency Service -cfsl:ds pkrf/_
 Heli-EMS -x]nL O=Pd=P;_
 IPD/OPD -cGt/∙ ÷ alx/∙ ;]jfx?_
 ICU/CCU -;wg pkrf/ ;]jf_
 Operation Theatre -zNolqmof sIf_
 Sleep Lab  -lgb|f ;DalGw_
 Vaccination -vf]k ;]jfx?_ 

pknAw 8foUgf]li6s ;]jfx?M
 Radiology and Imaging -lel8of] PS; /], l;6L :Sofg, Osf], Pdcf/cfO{ _
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